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What	  is	  Reliability?	  

“In	  my	  village	  the	  percep1on	  of	  reliability	  of	  our	  9-‐1-‐1	  service	  is	  
that	  if	  someone	  sees	  another	  person	  bleeding,	  they’ll	  call	  9-‐1-‐1	  
first.”	  	  

	  -‐	  Overheard	  at	  a	  NG	  9-‐1-‐1	  Conference	  	  



What	  we’ve	  heard	  here	  …	  

•  SMS	  tex1ng	  is	  ready	  to	  rollout	  
•  Large	  amounts	  of	  data	  will	  be	  available	  
– Need	  advanced	  algorithms	  to	  filter	  data	  

– Find	  Ac1onable	  data	  and	  Suspicious	  Ac1vity	  
– Situa1onal	  Awareness,	  Highest	  priority	  

•  Non-‐	  carriers	  can	  provide	  infrastructure	  
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Opera1onal	  

Public	  Safety	  

Ac1onable	  
• 	  Ci1zen	  related	  
• 	  Infrastructure	  

Making	  sense	  of	  the	  data	  …	  



An	  enabling	  technology	  pla^orm	  in	  the	  	  
Public	  Safety	  communica1ons	  infrastructure	  for:	  
•  Reliable	  opera1ons	  
•  Advanced	  algorithm	  development	  

•  Distribu1on	  of	  ac1onable	  informa1on	  to	  the	  field	  
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Assure911	  in	  the	  Public	  Safety	  Communica1on	  Architecture	  
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Mobile	  Network	  Management	  App	  
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(Demo	  App	  on	  Google	  Play®)	  

BCF	   ESInet	  

Mobile	  aler1ng	  with	  Border	  Control	  Func1on	  Event	  Repor1ng	  
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Assure911TM	  
Patented,	  End-‐to-‐End	  	  9-‐1-‐1	  Status	  System	  
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